HRVATSKA
VATROGASNA
ZAJEDNICA

WHAT TO DO
WHEN YOU NOTICE
A FIRE?

If you notice a fire, immediately

1 call the fire department on phone
number 193 or the emergency
center on 112.

2 Start the call by speaking slowly
and clearly, stating what has
happened and whether people
are in danger.

3 Provide the exact address of the
fire or other emergency situation.

Be prepared to give additional
4 information and personal details
(your full name).

End the call only when the fire-
5 fighters you contacted tell you
it’s okay to do so.

Do not use the phone line until
the firefighters arrive, in case

6 they need to call you back for
more information.




